	MAJOR CHANGE TO WARRANTY TERMS AND CONDITIONS (15/01/2002) 

Warranty Direct the leading direct warranty company in the UK has dramatically improved the terms and conditions of the cover it offers. 

Chairman David McClure Fisher announced that with effect from the 16th January 2002 all new policies issued will be no longer be subject to Clause 12. This follows the removal of the wear and tear exclusion in 2000. 

Clause 12 
Damage to insured components caused by the failure of non-insured components (consequential loss) 

By removing this exclusion we will offer a level of cover not available anywhere else. We have succeeded in negotiating with our underwriters the removal of the exclusion and improve the level of cover available to our customers. We are setting the standard in extended warranty policies" commented McClure Fisher. 

"Our policies offer a level of protection that is not available elsewhere. We handle the whole process from selling the warranty to settling the claim, so it is in our interest to provide the best level of cover possible, so as not to disappoint our customers." 


EXAMPLE OF CLAIMS NOW COVERED 

Failure of the alternator belt 
The alternator belt is an auxiliary belt and not covered under an extended warranty. This is the most frequent and quite often the most expensive failure which would not be covered with this exclusion in place. 

When the alternator belt fails it can damage two parts in the engine. 

Radiator 
Causing the radiator to need to be replaced, and in a number of circumstances damage to the cylinder head and gasket. 

Timing belt 
By getting caught up in the timing belt the failure causes a catastrophic failure, causing damage to the valves, pistons and cylinder head - resulting in a claim of over 1000. 

This is just one example of why we have removed this exclusion, we believe that we must offer cover which protects our policy holders against this type of claim. 

Other failures which will be covered include: 

Valve cover gasket leaking oil into alternator. 

Seized wiper linkage causes wiper motor to burn out. 

Damaged air-conditioning pipes - cause failure of compressor pump. 


