Air-con hits the pocket of winter warmers

£451 average bill, VW the most expensive, Jeep the worst performer. Failure to switch the air-conditioning on during the winter will saddle thousands of motorists with an average £451 repair bill this year, according to research by independent automotive warranty provider, Warranty Direct (www.warrantydirect.co.uk)
Although air-conditioning represents only 3.6% of mechanical failure on a modern car, it’s the third most expensive item to repair after the engine and transmission. The cost can be as high as £1,697 (Renault Laguna takes 20hrs to replace compressor and Evaporator ECU) - reflective of the fact that as an Optional Extra, it can represent nearly 8.5% of the On The Road price of the car itself.*
With the onset of warmer, drier weather, the number of air-conditioning claims handled by Warranty Direct jumps eight fold as people turn on their system for the first time in months. However, 63% of claims could have been prevented: “It’s a simple discipline to get yourself into, but one that could save you money in the long run. Turning over the unit helps keep the seals lubricated and minimises leakage of the important gas coolants. Basically, it stops everything from seizing up,” explains managing director, Duncan McClure-Fisher.
The actual cost of repair is higher if the owner has the problem rectified by a franchised dealer. Manufacturer supplied replacement parts are an average of 30% higher than the same, independently sourced parts. For example, the unit cost for a Ford Galaxy Ghia 2.3 from a franchised Main Agent is £430 as opposed to £295 from Warranty Direct approved specialist, AutoClimate.
The most expensive air-conditioning units to repair are found on Volkswagen’s – with the cost of repair standing at £800 on average. The smallest garagebill will be on a Fiat – just £208.
Over 80% of new cars now come fitted with air-conditioning as standard withthe cooling system gaining a must-have status for the British motoring public. Yet, the number of motorists that realise the system needs to beused all year round is poor.
McClure-Fisher believes the real root of the problem is inadequate advice at the point of purchase. “People simply don’t realise they need to pay as much attention to the air-conditioning unit as they do to tyre pressure. That said, it’s a profitable area of business for dealers if things do go wrong especially as service intervals are getting longer and garages see their customers less frequently.”
According to Warranty Direct claims, the air-conditioning units on a Toyota are the least likely to cause problems – with a mere 0.49% chance of failure. The most problematic is Jeep, where the failure rate stands at 10.75% (it is also the third most expensive to repair with an average bill of £673) - way ahead of Daewoo on 6.45% in second spot.
McClure-Fisher added: “The important thing to remember is that air-conditioning is not a fit and forget accessory. It needs a lot of TLC!”

Things to know about air-conditioning…
1. Make sure you use it regularly – just like a car, more frequent use means a more responsive and efficient unit

2. Air-con can be used in conjunction with the heater to provide warm air that has been filtered and de-humidified (fewer misted windows in winter)

3. Just like your engine, refrigerant and oil levels need to be maintained to protect the compressor from seizing up

4. Regular servicing will improve efficiency, and thus reduce running costs – properly maintained units don’t have to work as hard to cool the vehicle interior

5. Switched off for long periods of time can let water or air into the system. The moisture will react with the refrigerant to create acid which then attacks the seals and pipe-work leaving you with a hefty repair bill

6. Air-con allows you to travel in your own 'clean air' environment by filtering out pollen particles or other allergens
For further information please contact Andy Francis at Performance PR on Tel: 0208 946 3456 Mob: 0787 981 3639 Email: andy@performancepr.com
* For example, Citroen 1.4i LX 5dr MRRP OTR £8,995, cost of air-conditioning as an optional extra is £750 equating to 8.3% of the original cost.
Editors Notes:
Launched in 1997, Warranty Direct is the first and only direct personal Warranty Company operating in the UK. As a privately owned insurance intermediary, the firm operates within the automotive and household electrical markets. Its annual Automotive Performance Index is produced in association with What Car? Magazine.
All Warranty Direct policies are underwritten by Cassidy Davis Insurance Group. Founded in 1977 Cassidy Davis Insurance Group is the specialist personal lines division of The St Paul at Lloyd’s. The St Paul at Lloyd’s is wholly owned by The St Paul Companies Inc (a world-wide insurance organisation founded in 1853 in Saint Paul, Minnesota, USA which has assets in excess of US$38 billion.
